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We collect information about the parties who may utilise our services. The two broad categories of information are:

e Information we require to supply our services. When you first sign-up to our newsletter or make an inquiry
about our products or services, we request information including your name and e-mail address.

e Non-personally identifying information. In addition to the information you specifically provide above, we
operate statistics gathering software on our website to collect information about the number of visitors. No
identifying information is collected by this software. The software records the visitor's IP address only.

We collect and use your personal information in order to deliver our products and services to you, and in order to:
e Respond to your enquiry;
e Contact you with news and updates, if you have signed-up to our mailing list;
e Monitor and address any feedback; and
e Maintain a history of your dealings with us.

We will treat all personal information that we collect as strictly confidential. We do not rent or lease our customer lists to
third parties. We will not reveal, disclose, sell, distribute, rent, licence, share or pass onto any third party any of your
personal information, other than in the circumstances set out in the next paragraph.

We will disclose your personal information, without notice or your consent, only:

o Where we in good faith believe that it is appropriate to disclose information to a party in connection with the
efficient provision of our products or services to you;

o If we are required to do so by law, or in the good faith belief that such action is necessary to conform with the
laws, applicable code of conduct or legal process served on us in relation to our business or website;

e To protect and defend the rights or property of Electro.Aero Pty Ltd, including its related or subsidiary entities;
o If we consider it necessary to do so in order to enforce or apply the terms of any of our agreements with you;

e To contractors providing licensed collections services, credit card payment processing, and CRM services, who
comply with our privacy and security policies;

e If we sell our business or part of it; and
¢ In extreme circumstances, to protect the personal safety of users of our products or services, staff or the public.

We use industry-standard software and security to protect your personal information from unauthorised access. Only
staff who need to have access to your personal information in order to perform their job function are authorised to access
our databases. We will endeavour to take all reasonable steps to protect the personal information you may transmit to
us. In addition, our employees and the contractors who provide services related to our information systems are obliged
to respect the confidentiality of any personal information held by us. However, we will not be held responsible for events
arising from unauthorised access to your personal information.

From time to time you may need to update your personal information that we hold in our database. You may contact us,
either by direct e-mail or through the contact form on our website, and we will endeavour to update your personal
information that we hold in our database as soon as possible. You may also request that we delete your personal
information that we hold in our database. We will do this as soon as possible upon confirming your request, as long as
that information is no longer required to deliver a product or service that you have purchased from us, and/or is no longer
required to protect and defend the rights or property of Electro.Aero Pty Ltd, including its related or subsidiary entities.

If you have a complaint about any aspect of our Privacy procedures, please contact our Privacy Officer at
ceo@electro.aero. We will deal promptly with your complaint. If we cannot resolve the complaint to your satisfaction
within a reasonable time, you or we may refer the complaint to the Privacy Commissioner.

This website is owned and operated by Electro.Aero Pty Ltd, Australian Business Number (ABN) 92 602 202 746, a
company incorporated in the State of Western Australia. In the event of a dispute, the applicable laws are those applying
in the State of Western Australia.
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